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89 items

Welcome to the Managing People (Tourism) reading list.

Key Texts (5 items)

An introduction to human resource management, by Nick Wilton, 2016
Book  | Suggested for student purchase | This book is recommended as essential reading

for Assignment 1

Human resource development: a concise introduction, edited by Ronan Carbery; Christine
Cross, 2015

Book  | Suggested for student purchase

Human resource management: a concise introduction, edited by Ronan Carbery, 2013
Book

Human resource management for the hospitality and tourism industries, by Dennis
Nickson, c2013

Book  | Essential |  

Human resource management for the hospitality and tourism industries, by Nickson,
Dennis

Book  | Essential

High demand book: Management and Organisational Behaviour by
Mullins (1 items)

Librarian's Note:  Mullins' book titled 'Management and Organisational Behaviour' is a high
demand text. If all print copies of this book on loan, please use the Library's reservation
service. If you are turned away from accessing an e-book, please try accessing another
edition e-book. Report any ongoing technical problems to 
eresourceshelp@bournemouth.ac.uk. BU Library has various editions in our collection,
accessible in both print and e-book formats. Just enter 'mullins management and
organisational behaviour' into our Library Catalogue search for details and access to more
editions.  

 

Human Resource Management (47 items)

E-books (19 items)
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http://readinglists.bournemouth.ac.uk/items/1DB5F1FB-5BA3-5E51-9F1C-C777621D4617
http://readinglists.bournemouth.ac.uk/items/F1A04B8F-4532-1E80-2EE1-30581C8C86CF
http://readinglists.bournemouth.ac.uk/items/9E8822FE-B58F-35E4-2431-CF1C82A1BD23
http://readinglists.bournemouth.ac.uk/items/CBEC00B4-1754-BAF2-FFED-E8E50691DF11
http://readinglists.bournemouth.ac.uk/items/52302D6F-A5B7-9B6D-D2D7-11E0C4F068E1
mailto:eresourceshelp@bournemouth.ac.uk
https://capitadiscovery.co.uk/bournemouth-ac/home
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Human resources and tourism: skills, culture and industry, by Darren Lee-Ross; Josephine
Pryce, 2010

Book

Human resource management in the hospitality industry: an introductory guide, by Boella,
M. J.; Goss-Turner, Steven, 2013

Book  | Recommended

Human Resources and Tourism: Skills, Culture and Industry, by Dr. Darren Lee-Ross; Dr.
Josephine Pryce, 2010

Book

Armstrong's essential human resource management practice: a guide to people
management, by Armstrong, Michael, c2010

Book

Armstrong's handbook of human resource management practice, by Armstrong, Michael;
Armstrong, Michael, 2009

Book

Hiring success: the art and science of staffing assessment and employee selection, by
Hunt, Steven T.; Society for Human Resource Management (U.S.), c2007

Book

Human resource management, by Dessler, Gary, c2013
Book

Strategic human resource development, by Jim Grieves; ebrary, Inc, 2003
Book

Human resource management for the hospitality and tourism industries, by Nickson,
Dennis, c2007

Book

Planning and managing human resources: strategic planning for human resources
management, by Rothwell, William J.; Kazanas, H. C., c2003

Book

Armstrong's handbook of human resource management practice, by Michael Armstrong;
Michael Armstrong, 2012

Book

Organizational behaviour, by Huczynski, Andrzej; Buchanan, David A., 2013
Book

Human resource management, by Derek Torrington; Laura Hall; Stephen Taylor; Carol
Atkinson, 2014

Book

Human resource management: a contemporary approach, edited by Julie Beardwell;
Amanda Thompson, 2014

Book

2/8

http://readinglists.bournemouth.ac.uk/items/EFFD3DC9-45A0-AB08-4F46-94E1FB0B2D4B
http://readinglists.bournemouth.ac.uk/items/AB8B302B-D6CA-9C18-4F08-DA56E4A5761C
http://readinglists.bournemouth.ac.uk/items/6A79C782-2CB3-0D85-A6AF-B1112D35FDF5
http://readinglists.bournemouth.ac.uk/items/C9404BE1-EC0B-C661-C41B-784570B378EF
http://readinglists.bournemouth.ac.uk/items/C9404BE1-EC0B-C661-C41B-784570B378EF
http://readinglists.bournemouth.ac.uk/items/44D4A175-B75D-DD55-516D-53C8D607C640
http://readinglists.bournemouth.ac.uk/items/0DE8ABBA-8AE1-66DC-00EF-19DBDABD4D93
http://readinglists.bournemouth.ac.uk/items/15948332-9AB3-3C89-3B34-8BC761EF0D1C
http://readinglists.bournemouth.ac.uk/items/F61EDA28-65AB-88A7-BC66-4B36473A099E
http://readinglists.bournemouth.ac.uk/items/670B242F-161D-150E-9501-BCFC5D99EFBB
http://readinglists.bournemouth.ac.uk/items/82F00515-DF5D-9DC9-42A7-8B4EA1A8D0A0
http://readinglists.bournemouth.ac.uk/items/82F00515-DF5D-9DC9-42A7-8B4EA1A8D0A0
http://readinglists.bournemouth.ac.uk/items/495A67A6-8684-77B2-21EA-D783771181FB
http://readinglists.bournemouth.ac.uk/items/30864012-7804-BB97-ECD5-2309143F62E0
http://readinglists.bournemouth.ac.uk/items/D655C9E0-D076-EEB9-3BD4-AEE1E97FE4B8
http://readinglists.bournemouth.ac.uk/items/0A826B09-65E2-C706-AF5C-F747B21C7086
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Human resource management for the event industry, by Lynn Van der Wagen; Lauren
White, 2015

Book

Human resource management for events: managing the event workforce, by Lynn Van der
Wagen, 2007

Book  | 1st edition, 2nd edition retitled to Human resource management for events:
managing the event industry

Human resource development: a concise introduction, edited by Ronan Carbery; Christine
Cross, 2015

Book

Commonsense talent management: using strategic human resources to improve company
performance, by Steven T. Hunt, 2014

Book

Human resource management: a contemporary approach, edited by Julie Beardwell;
Amanda Thompson, 2014

Book

Print books on library shelves (reservation may be required during
peak loan periods) (27 items)

An introduction to human resource management, by Wilton, Nick
Book  | Suggested for student purchase

The changing faces of employment relations: global, comparative and theoretical
perspectives, by David Farnham, 2015

Book

Human resource management in the hospitality industry: an introductory guide, by Boella,
M. J.; Goss-Turner, Steven, 2005

Book  | Recommended

Human resource management for tourism, hospitality and leisure: an international
perspective, by Baum, Tom, 2006

Book  | Essential

Human resource management, by Torrington, Derek, 2011
Book

An introduction to human resource management, by Nick Wilton, 2013
Book

An introduction to human resource management, by Wilton, Nick, 2011
Book  | Recommended

Human resources and tourism: skills, culture and industry, by Lee-Ross, Darren; Pryce,
Josephine, c2010

Book
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http://readinglists.bournemouth.ac.uk/items/B751190B-D354-E29C-ABCB-3802EE4A5FC5
http://readinglists.bournemouth.ac.uk/items/4569FDA3-FD17-E9C2-FE5A-0243A14A0D40
http://readinglists.bournemouth.ac.uk/items/01A2A434-11DF-8B43-45A8-F52AF0BA5E50
http://readinglists.bournemouth.ac.uk/items/95DB2A61-18B1-8598-DFA0-BF1B90D90936
http://readinglists.bournemouth.ac.uk/items/95DB2A61-18B1-8598-DFA0-BF1B90D90936
http://readinglists.bournemouth.ac.uk/items/B51FD68E-93DC-5AE9-5D3D-B6B6FBE8E16D
http://readinglists.bournemouth.ac.uk/items/7AFFA401-4E58-10A0-9535-D1F9366603FB
http://readinglists.bournemouth.ac.uk/items/E6CD1DDF-412D-BEFE-846F-DB7E21C75EFA
http://readinglists.bournemouth.ac.uk/items/E6CD1DDF-412D-BEFE-846F-DB7E21C75EFA
http://readinglists.bournemouth.ac.uk/items/F41C6FD6-F6D8-0F88-A8DB-361CE27D24CB
http://readinglists.bournemouth.ac.uk/items/9FDA357B-8A1B-56D2-4CD6-3E0ADDEB3F7F
http://readinglists.bournemouth.ac.uk/items/9FDA357B-8A1B-56D2-4CD6-3E0ADDEB3F7F
http://readinglists.bournemouth.ac.uk/items/67AA0E8E-5FC4-E644-7BFC-4AB18320EE90
http://readinglists.bournemouth.ac.uk/items/5376392F-A7BE-42C2-71FA-A12B81BA153D
http://readinglists.bournemouth.ac.uk/items/73C47BE0-E8C5-3992-E501-9E0556638826
http://readinglists.bournemouth.ac.uk/items/BFAADCF4-06AC-9935-8035-6CCD2FDA57AE
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Human resources and tourism: skills, culture and industry, by Lee-Ross, Darren; Pryce,
Josephine, c2010

Book

Human resource management: international perspectives in hospitality and tourism, by
D'Annunzio-Green, Norma; Maxwell, Gillian A.; Watson, Sandra, 2004

Book

Essentials of International Human Resource Management: managing people globally, by
David C. Thomas; Mila B. Lazarova, 2014

Book

Contemporary human resource management: text and cases, by Redman, Tom; Wilkinson,
Adrian

Book

Human resources and tourism: skills, culture and industry, by Lee-Ross, Darren; Pryce,
Josephine, c2010

Book

Human resource management, by Torrington, Derek; Hall, Laura; Taylor, Stephen, 2008
Book

Human resource management for the hospitality and tourism industries, by Nickson,
Dennis, c2007

Book

Human resource development: theory and practice, by David McGuire; Kenneth Mølbjerg
Jørgensen, 2011

Book

Human resource development: theory and practice, by Gold, Jeffrey; Holden, Rick; Iles,
Paul; Stewart, Jim; Beardwell, Julie

Book

Human resource management: strategic and international perspectives, by Jonathan
Crawshaw; Pawan S. Budhwar; Ann Davis, 2014

Book

Strategic hospitality human resources management, by Doriann Hilton Dennison; Mel
Weber, 2015

Book

Human resource management for events: managing the event workforce, by Lynn Van der
Wagen, 2007, i.e. [2006

Book

Human resources management in the hospitality industry, by David K. Hayes, 2015
Book

Human resource development: a concise introduction, edited by Ronan Carbery; Christine
Cross, 2015
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http://readinglists.bournemouth.ac.uk/items/A267E6E8-12B8-E050-9E77-D56C08910D58
http://readinglists.bournemouth.ac.uk/items/3AE4E686-C4BD-73A0-B4D4-720C7900781E
http://readinglists.bournemouth.ac.uk/items/4CBBD3B7-74B3-0F35-B0CD-42B3A00E7D87
http://readinglists.bournemouth.ac.uk/items/A16563EE-6CCF-6A59-7547-D198331741CC
http://readinglists.bournemouth.ac.uk/items/5837A4BD-3E6E-A74B-A7D3-CCE34A94F4DA
http://readinglists.bournemouth.ac.uk/items/ED2E1C2B-E1B7-2EB0-932E-6A629397813B
http://readinglists.bournemouth.ac.uk/items/BB80896B-0002-AFFB-55D6-9F4C276FD189
http://readinglists.bournemouth.ac.uk/items/D98E25F9-6765-410F-3AB0-E11CEC072794
http://readinglists.bournemouth.ac.uk/items/06BE03B1-042C-E480-0B46-3E612B3FEC56
http://readinglists.bournemouth.ac.uk/items/0998AF5B-2F18-8BDA-F739-8BCE792A6419
http://readinglists.bournemouth.ac.uk/items/AB9C7E28-57D6-5178-893C-9D08A520C458
http://readinglists.bournemouth.ac.uk/items/7F7F308B-DE56-B735-870E-789C19A4C3DC
http://readinglists.bournemouth.ac.uk/items/B836F8BF-2902-5E6C-E5A9-953162889E83
http://readinglists.bournemouth.ac.uk/items/B016197A-4476-B12C-E2E5-C8EDCFFC893C
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Book  | Recommended

Human resource development: a concise introduction, edited by Ronan Carbery; Christine
Cross, 2015

Book

Commonsense talent management: using strategic human resources to improve company
performance, by Steven T. Hunt, 2014

Book

Human resource management, by Derek Torrington; Laura Hall; Stephen Taylor; Carol
Atkinson, 2014

Book

Human resources management in the hospitality industry, by David K. Hayes; Jack D.
Ninemeier, 2015

Book

Human resource management for the event industry, by Lynn Van der Wagen; Lauren
White, 2015

Book

Talent management in hospitality and tourism, edited by Susan Horner, 2016
Book

Employment Law (8 items)

E-books (2 items)

Employment law for business students, by Nairns, Janice, 2011
Book

Employment law, by Malcolm Sargeant; David Lewis, 2014
Book

Print books on library shelves (reservation may be required during
peak loan periods) (6 items)

Selwyn's law of employment, by Astra Emir; Norman M. Selwyn, 2018, Â©2018
Book

Employment law: the essentials, by David Lewis; Malcolm Sargeant, 2017
Book  | Recommended

Employment law in context: an introduction for HR professionals, by Willey, Brian, 2012
Book  | Recommended

The changing faces of employment relations: global, comparative and theoretical
perspectives, by David Farnham, 2015
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http://readinglists.bournemouth.ac.uk/items/76733AB8-C214-470C-0BA9-EC5E64D204F3
http://readinglists.bournemouth.ac.uk/items/53511F04-BE64-01FF-2BD9-74A96EED879B
http://readinglists.bournemouth.ac.uk/items/53511F04-BE64-01FF-2BD9-74A96EED879B
http://readinglists.bournemouth.ac.uk/items/D9C6D3EB-4E6E-7D87-4165-06E17F7F9912
http://readinglists.bournemouth.ac.uk/items/D5992B3B-1072-221B-84C3-74E292A8B08C
http://readinglists.bournemouth.ac.uk/items/96289A34-5EFC-7378-99F1-E5BFFC01AB06
http://readinglists.bournemouth.ac.uk/items/69149AEC-B489-2B45-0035-7F354B94736A
http://readinglists.bournemouth.ac.uk/items/EE48AFC7-8A19-AF5E-7E69-BF59521451CB
http://readinglists.bournemouth.ac.uk/items/0E0D8F69-56CE-FC08-E3ED-93F2FB07A5C8
http://readinglists.bournemouth.ac.uk/items/045E2F81-0F44-921C-B8E6-CE921E0ACC2F
http://readinglists.bournemouth.ac.uk/items/DED9FECF-4DA0-D943-C505-9A775156B01E
http://readinglists.bournemouth.ac.uk/items/4B6E9A04-531D-EC20-88F4-A20AEF62BFE9
http://readinglists.bournemouth.ac.uk/items/F83F1B64-39ED-069C-1486-75BB9331AB6F
http://readinglists.bournemouth.ac.uk/items/F83F1B64-39ED-069C-1486-75BB9331AB6F
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Book

Smith & Wood's employment law, by I. T. Smith, 2015
Book

Honeyball & Bowers' textbook on employment law, by Simon Honeyball; John Bowers,
2016

Book

Tourism Organisations (23 items)

E-books (11 items)

Service quality in leisure and tourism, by Williams, Christine; Buswell, John, c2003
Book

Organization behaviour for leisure services, by Conrad Lashley; Darren Lee-Ross;
ScienceDirect (Online service), 2003

Book

Organization behaviour for leisure services, by Lashley, Conrad; Lee-Ross, Darren;
ScienceDirect (Online service), 2003

Book

Hospitality management and organisational behaviour, by Laurie J. Mullins; Penny Dossor,
2013

Book

Hospitality management and organisational behaviour, by Laurie J. Mullins; Penny Dossor,
2013

Book

Management & organisational behaviour, by Laurie J. Mullins; Gill Christy, 2016
Book

Management & organisational behaviour, by Laurie J. Mullins; Gill Christy, 2013
Book

Marginal workers: how legal fault lines divide workers and leave them without protection,
by Garcia, Ruben J., c2012

Book

Management & organisational behaviour, by Laurie J. Mullins; Gill Christy, 2016
Book

Organizational behaviour, by Huczynski, Andrzej; Buchanan, David A., 2013
Book

Working with the Carnivalesque at the Seaside: Transgression and misbehaviour in a
tourism workplace - in Chapman, A, by Chapman, AnyaLight, Duncan, 2017
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http://readinglists.bournemouth.ac.uk/items/2D04332B-6947-B9FF-29E1-047CB7077845
http://readinglists.bournemouth.ac.uk/items/63E03105-0FA4-7193-FBF4-AA4991B23CD3
http://readinglists.bournemouth.ac.uk/items/AFD9C966-4202-2FBA-05CA-9F8C68B9DDAD
http://readinglists.bournemouth.ac.uk/items/F3751205-BE8E-D0C3-C1A2-F8AFE810AD21
http://readinglists.bournemouth.ac.uk/items/F97980E6-C340-ECE0-361F-7F4933C6800D
http://readinglists.bournemouth.ac.uk/items/6B3296CA-716D-30C9-DFA9-4528CAEDFA69
http://readinglists.bournemouth.ac.uk/items/762A3118-D48A-26B0-AB28-5FAC0CAE9146
http://readinglists.bournemouth.ac.uk/items/0CB7F401-441C-1085-8028-5E8DBBFFBCEE
http://readinglists.bournemouth.ac.uk/items/5F35C46C-278E-C036-6044-7F8F36EB0F31
http://readinglists.bournemouth.ac.uk/items/0538A3E7-9F5F-F1CB-770D-A9CBFC6B6FEE
http://readinglists.bournemouth.ac.uk/items/BE2DDF7A-FB7C-F4DF-A17E-C5F6D86D15A2
http://readinglists.bournemouth.ac.uk/items/3DEB67B5-8375-6173-8033-3F25B94980F1
http://readinglists.bournemouth.ac.uk/items/6CDCDAE5-60DB-BCAE-4F55-0424CE0A796F
http://readinglists.bournemouth.ac.uk/items/6CDCDAE5-60DB-BCAE-4F55-0424CE0A796F
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Article  | Recommended reading for lecture 2

Print books on library shelves (reservation may be required during
peak loan periods) (8 items)

Service quality in leisure and tourism, by Christine Williams; John Buswell, c2003
Book

Organization behaviour for leisure services, by Lashley, Conrad; Lee-Ross, Darren, 2003
Book

Hospitality management and organisational behaviour, by Laurie J. Mullins; Penny Dossor,
2013

Book

Essentials of organisational behaviour, by Mullins, Laurie J., 2011
Book

Working in hotels and catering, by Wood, Roy C., 1997
Book  | Recommended

Gender, work and tourism, by Sinclair, M. Thea, 1997
Book

Hospitality management: a brief introduction, edited by Roy C. Wood, 2015
Book

Working for McDonald's in Europe: the unequal struggle?, by Tony Royle, 2000
Book

Guest Lecture Adele Ladkin reading (4 items)

Migrant networks, language learning and tourism employment - in Tourism Management,
by Hania Janta; Peter Lugosi; Lorraine Brown; Adele Ladkin, 2012-4

Article

Employment experiences of Polish migrant workers in the UK hospitality sector - in
Tourism Management, by Hania Janta; Adele Ladkin; Lorraine Brown; Peter Lugosi, 2011-10

Article

Migrant relationships and tourism employment - in Annals of Tourism Research, by Hania
Janta; Lorraine Brown; Peter Lugosi; Adele Ladkin, 2011-10

Article

Exploring tourism labor - in Annals of Tourism Research, by Adele Ladkin, 2011-7
Article

Digitised content (2 items)
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http://readinglists.bournemouth.ac.uk/items/B6862FD2-A947-CB9D-9C92-261657D53AB2
http://readinglists.bournemouth.ac.uk/items/2448C483-DA21-A74A-C01F-28D168AD85A1
http://readinglists.bournemouth.ac.uk/items/C2EB87A9-7660-3F35-5DEA-57684FC270E0
http://readinglists.bournemouth.ac.uk/items/7C3DD7DE-1549-18C9-7E0F-C0ABDEE5E1E1
http://readinglists.bournemouth.ac.uk/items/3BCC52C6-C66E-D69A-F345-B96AB4057707
http://readinglists.bournemouth.ac.uk/items/377BADBD-A0A5-655A-1767-18ED8D1BB9D8
http://readinglists.bournemouth.ac.uk/items/523C6FA0-1BBE-3FE5-FF25-A4C0852D1E78
http://readinglists.bournemouth.ac.uk/items/E456CE87-FC1A-C1DE-65E2-978B97037A58
http://readinglists.bournemouth.ac.uk/items/16B758CD-95F2-D6F0-D1EA-CA4D311C6682
http://readinglists.bournemouth.ac.uk/items/E83E33F4-BB6F-2AB4-A44B-10D7B4E8B45D
http://readinglists.bournemouth.ac.uk/items/60E933D2-1FC0-2981-BE84-48CA384DF55B
http://readinglists.bournemouth.ac.uk/items/EC9AA5E3-71C8-6DE3-E9DE-256F008A5C12
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People resourcing - in An introduction to human resource management, 2022
Chapter

Learning and development - in Human resource management: a concise introduction,
edited by Ronan Carbery; Christine Cross, 2013

Chapter

Journals (2 items)

(Added by Librarian Oct' 2017)

 

The academic peer reviewed journal titles listed below are recommended in the Unit
Handbook. To find these journals and search for articles in them, follow these instructions
(you must access via BU Library route to gain free access. Do not just Google search
them):

   Go to BU's search engine mySearch (choose the Advanced Search option) Select 'Search
for an e-journal' at top of screen. Type the title of journal into the search box (choose from
list below) Follow access links provided (take notice of the date coverage BU has) You can
search for articles within these journals If you experience any technical issues, either call
BU IT Service 24x7 phone line 01202 965515, or you may email your query (including links
and screenshot images helps) to eresourceshelp@bournemouth.ac.uk (staffed Mon-Fri)     

You will find relevant articles in these journals:

   Annals of Tourism Research British Journal of Industrial Relations Current Issues in
Tourism Employee Relations Hospitality Management Human Relations Human Resource
Management Journal Industrial Law Journal Industrial Relations Journal International Journal
of Hospitality Management International Journal of Service Industry Management Journal of
Hospitality and Tourism Management' Journal of Law and Society Journal of Management
Studies Journal of Organizational Behaviour Management Research News Managing Service
Quality Organization Studies Personnel Review The Journal of Industrial Relations Tourism
Economics Tourism Management Work, Employment and Society 
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http://readinglists.bournemouth.ac.uk/items/37D6E4AD-8409-7735-3B4D-DAB519710199
http://readinglists.bournemouth.ac.uk/items/A7AFE181-12BC-8410-CD48-F95F2D22B708

